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Call Reason Definitions 
Status Determination: 


The status determination box is used when inquiries are received from Law Enforcement Officers to the 
WRC in regardsto an individual they have encountered. Itis also used to reflect the nature of the 
request as well as the legislative provisions under which the information is collected and released. Law 
Enforcement Officers may call to determine the status of an individual they have in custody or who is 
under criminal investigation or subject to an enforcement proceeding. They may also callto obtain 
validation of Immigration documents or foreign travel documents. As a result of a call, the CBSA may 
initiate court tracking for a foreign national or a permanent resident facing criminal charges. 


Database Verification: 


The database check box is used when inquiries are received from CBSA officers in regards to the 
performance of a specific database query. CBSA officers may ask the WRC to conduct a database query 
that they do not have access at that point in time or when experiencing systems issues. The WRC officer 
simply relays the information requested from the database to the CBSA officer. WRC does not make any 
determination of status for these calls. 


Warrant Inquiry: 


The warrant inquiry check box is used when inquiries are received from Law Enforcement Officers 
regarding an individual subject to an Immigration Warrant. Law Enforcement Officers may call to verify 
and confirm the Immigration warrant when they encounter a matchin the Canadian Police Information 
Centre (CPIC). This check box is also used when Law Enforcement partners or CBSA officers contact the 
WRC to obtain a copy of the immigration warrant. 


PDP Inquiry: 

The PDP inquiry check box is used when inquiries are received from Law Enforcement Officers regarding 
an individual who is a Previously Deported Person. Law Enforcement Officers may call to verify and 
confirm the Previously Deported Person when they encounter a matchin the Canadian Police 
Information Centre (CPIC). 


Follow-up Call: 


A follow-up callis selected when a Law Enforcement Officer or CBSA Officer calls again afterthe initial 
call, with follow up information or questions. 


Photo Request: 


The Photo Request check box is used when a Law Enforcement Officer or CBSA Officer requests a photo 
of anindividual subject to an Immigration Warrant or who is a Previously Deported Person. 
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Fingerprints Request: 


The Fingerprint Request check box is used when a Law Enforcement Officer or CBSA Officer requests 
fingerprints of an individual subject to an Immigration Warrant or who is a Previously Deported Person. 


Special Event: 


This check box is used for special projects that need to be accounted for statistically at the Warrant 
Response Centre. 


Other: 
This check box is used for telephone calls that fall outside of the standard Call Reasons. This box is also 


used when the calls received are outside CBSA mandate and are re-directed to another government 
department or agency (e.g. IRCC, RCMP, GAC, etc.) 


Disclaimer: CBSA will only release the minimum information needed and only where authorized by 
the applicable legislation. 
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